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JOB DESCRIPTION (CORPORATE SOCIAL RESPONSIBILITY OFFICER)
	Job Title
	Corporate Social Responsibility Officer (1 Position) 

	Reports To
	Managing Director

	Job Summary
	As a key member of Rusumo Power Company Limited (RPCL), the Corporate Social Responsibility (CSR) Officer will report directly to the Managing Director and work closely with the Plant Manager, the Finance and Administration Manager, the Environment Officer and other RPCL staff. 

The Corporate Social Responsibility Officer will be responsible for managing the public and community relationships with all stakeholders in Rwanda, Tanzania, and Burundi. He/she will also maintain the corporate social responsibility (CSR) function of RPCL.
A Corporate Social Responsibility Officer acts as a company’s ‘conscience’, championing and developing the ethical, environmentally friendly, and community-minded side of a business. The job involves creating links between a business and the community, raising positive awareness of the organisation's commitment to sustainable social responsibility.


	Responsibilities and Duties
	· Supervision of environmental and social compliance officer; 

· Supervision of workplace safety and health officer; 
· Develop and implement RPCL’s CSR Strategy and conduct periodic reviews to assess outcomes and effectiveness; 
· Developing policies relating to a company’s ethical, sustainable, social and environmental responsibilities in line with legal and commercial needs;

· Manage stakeholder relationships related to the operation of the 80MW Regional Rusumo Falls Hydroelectric Plant (RRFHP) including management of any grievances from stakeholders; 

· Raise public awareness of RPCL’s CSR commitments; 

· Ensure RPCL has a positive impact on local communities and the environment

· Conducting research into best practice

· Create partnerships with clients, employees, suppliers, charities, communities and other groups

· Management of budget related to CSR and stakeholder management; environmental and social compliance, and workplace health and safety; 

· Assist the Managing Director with other internal and external communications as required, including news releases, executive speeches, event planning, articles, brochures, reports and awareness raising campaigns;

· Ensure all communications support corporate goals and objectives;

· Serve as a corporate spokesperson on media inquiries as directed by the Managing Director;
· Produce monthly and annual project progress reports for Management; 

· Performs other duties and responsibilities as assigned. 


	Qualifications and Experience Requirements 
	· University Degree in Business Administration, Community Development, Communications, and or Public Affairs from an institute of recognized standing;

· Must have a minimum of 8 years of related experience in communications, public affairs, corporate service departments of a utility and or a large public/private institution; An equivalent combination of education and experience will also be considered;

· Demonstrated supervisory and leadership skills combined with excellent interpersonal skills and a proven track record as a team player are essential;
· Demonstrated relationship building skills;

· Specific experience with energy sector related CSR activities is an added advantage 


	Skills required 
	· A passion for corporate social responsibility and sustainability

· Strong communication skills

· Logical and analytical thinking skills

· Sensitivity and understanding

· Knowledge of how businesses operate
· Project Management 
· Understanding how to influence people

· Managing ambiguity
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